
In this Service Bulletin we would like to share some Tips & Trics with operators to prevent damage or 
failure to your Hendor pumps and filters as a result of scheduled downtime. This can be extremely 
important with chemical processes that are susceptible for crystallization like degreasing, zinc, nickel, 
copper etc..
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Hendor recommends to isolate pumps and filters from the che-  
mical solutions and rinse and flush  thouroughly with  warm 
water. Check and clean the inside of the pump. The cooling fan and 
its cover also often requires a clean-up. In addition, we also recom-
mend to remove the used filter media (like cartridges/paper/cloths 
or bags) from the filter housings and replace with new media. 
Whenever re-starting your installation after a longer period of time, 
we do recommend to check the correct settings and positioning 
of all valves. This will prevent possible dry-running or hot-running 
which could lead to damages/failures and downtime. It’s better to 
be safe than sorry!

Short summary
• Remove horizontal pumps from the suction and discharge piping and rinse the inner parts pro- 

perly with warm water. Disassemble and clean wet ends and inspect according the Hendor ma- 
nual. Do not expose to process solution until restart, whenever possible just fill up with water.

• Remove vertical pumps from the tank covers, and rinse and flush internal parts up to the mounting 
plate with warm water. Check inside and clean if dirty. Don’t forget to clean the cooling fan and its 
cover. Then install again to the tank cover.

• For filter systems, the same routine applies as for horizontal pumps. Additionally, the applicable 
filter media has to be exchanged with clean media. Last but not least, the filter system should be 
left either dry or filled with water. 

• Upon re-starting your installation, it is mandatory to perform an inspection and check on all valves 
first and that all pumps are filled with the proper fluid solution levels, prior to start the pumps.

In case you are hesitant in performing these checks and recommendations and you need assistance or 
if you have questions you can also contact a specialist at your local Hendor dealer and agent. They will 
be happy to assist you and assure that your Hendor pumps and filters are fully operational whenever 
you plan to go back to full operation.
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